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Abstract:

Objective: This study aimed to determine the effectiveness of group couple therapy using the
transactional analysis method on marital adjustment, communication patterns, and sexual
satisfaction among couples with marital conflicts.

Methods and Materials: The study used a quasi-experimental pretest-posttest design with a control
group. The statistical population included all couples with marital conflicts referred to counseling
centers in Arak in 2024. Thirty qualified couples were purposefully selected and randomly assigned
to experimental and control groups (15 each). Standardized instruments included the Spanier Marital
Adjustment Scale (1976), Christensen and Salaway’s Communication Patterns Questionnaire
(1984), and Larson’s Sexual Satisfaction Scale (1998). The experimental group received eight 90-
minute sessions of group couple therapy based on transactional analysis principles, while the control
group received no intervention. Data were analyzed using ANCOVA and mixed ANOVA via SPSS-
26.

Findings: Results indicated significant differences between groups in marital adjustment,
communication patterns, and sexual satisfaction (p<0.001). The experimental group showed
significant improvements in marital adjustment (F=15.09, p<0.001), constructive communication
patterns (F=15.37, p<0.001), and sexual satisfaction (F=25.77, p<0.001) compared to the control
group at posttest and three-month follow-up.

Conclusion: Group couple therapy using the transactional analysis method effectively enhances
marital adjustment, improves communication patterns, and increases sexual satisfaction among
couples with marital conflicts. It can be considered a practical therapeutic approach to strengthen
marital relationships and reduce relational distress.
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transactional analysis, group couple therapy
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Extended Abstract

Introduction

Marital relationships represent one of the most influential
and complex forms of human interaction. The quality of
these relationships plays a pivotal role in determining
psychological well-being, emational stability, and overall
life satisfaction. However, marital conflicts are among the
most frequent interpersonal problems, often leading to
emotional distress, decreased intimacy, and in severe cases,
marital dissolution (Bahramian et al., 2024). Research has
demonstrated that ineffective conflict resolution strategies,
poor communication skills, and irrational relationship
beliefs significantly contribute to the emergence and
escalation of marital discord (Dildar et al., 2013).

Conflict in marriage is inevitable, but the way couples
manage such conflict determines the health and longevity of
their relationship. Constructive conflict management
enhances intimacy and mutual respect, while destructive
patterns such as avoidance, escalation, or withdrawal tend to
exacerbate dissatisfaction (Gottman, 1993). In the Middle
Eastern context, where traditional and modern values often
collide, marital conflicts have become increasingly common
due to evolving gender roles, social pressures, and limited
communication training (Alnaser & Al-Fadhli, 2023). In Iran
and similar cultural settings, studies have reported that
couples often lack the necessary emotional awareness and
problem-solving strategies to maintain healthy relationships
(Rezaei Sharif et al., 2020).

Among various therapeutic models designed to improve
(TA)—

developed by Eric Berne—has gained recognition as a

couple functioning, Transactional Analysis
structured, relational approach that focuses on understanding

and transforming communication patterns between
individuals (Vos & Van Rijn, 2021). TA conceptualizes
human interaction through three ego states—Parent, Adult,
and Child—and analyzes how these states influence
communication, emotional expression, and relationship

satisfaction (Seddigi et al., 2016). When applied in marital

therapy, this approach enables couples to identify
enhance self-
(Adult-to-Adult)
communication patterns that promote empathy, respect, and

dysfunctional interactional ‘“games,”

awareness, and  foster  mature
mutual understanding (Vos & Van Rijn, 2024).

Empirical research has repeatedly supported the
effectiveness of Transactional Analysis in improving marital
adjustment and communication dynamics. For instance,
(Jolayni et al., 2022) found that couples who participated in
TA-based training exhibited higher levels of marital
satisfaction and emotional intimacy. Similarly, (Ahmadi,
2023) reported that group TA training among married
women in Afghanistan enhanced responsibility, reduced
conflicts, and increased marital intimacy. Other studies have
demonstrated TA’s positive influence on psychological
factors such as self-awareness, emotional regulation, and
adaptive coping mechanisms, which are essential for
relationship stability (Kharaazi & Boustan, 2021).

In addition to communication and adjustment, sexual
satisfaction plays a crucial role in marital well-being. It not
only influences emotional closeness but also reinforces the
sense of commitment and relational harmony between
partners. Research has shown that sexual dissatisfaction is
strongly associated with psychological distress, avoidance
behavior, and marital discord (Pious & Amaresha, 2023). In
this regard, TA therapy can indirectly enhance sexual
satisfaction by improving interpersonal understanding and
reducing emotional reactivity. Studies conducted by
(Oniemola et al., 2017) and (Pidad et al., 2024) confirmed
that TA interventions lead to significant improvements in
sexual functioning and marital commitment among women.

Furthermore, the conceptual foundation of TA aligns with
attachment and  cognitive-behavioral ~ perspectives,
emphasizing awareness of one’s internal scripts and
emotional responses. According to (Quan et al., 2025),
unresolved childhood trauma and insecure attachment
patterns can significantly impair relationship satisfaction in

adulthood. TA provides a framework for recognizing such
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early-life influences—known as “life scripts”—and
reconstructing them through conscious decision-making
(Rahmati et al., 2024). As a result, TA therapy is not only
corrective but also preventive, equipping individuals with
lifelong interpersonal skills.

Cultural and contextual studies have also highlighted the
adaptability of Transactional Analysis. For example, (Rita,
2023) demonstrated that combining TA with solution-
focused brief therapy increased marital satisfaction among
Christian couples, showing its cross-cultural applicability. In
Iranian studies, the integration of TA within the framework
of collectivist and family-oriented values has shown strong
results in improving empathy and reducing relational
distress (zia Jahromi, 2023). Additionally, psychological
resources such as optimism, resilience, and career success
have been associated with higher marital adjustment, further
reinforcing the multi-dimensional nature of relational
satisfaction (Mohammadi et al., 2023).

Given the growing evidence base, Transactional Analysis
can be viewed as a comprehensive model that addresses
cognitive, emotional, and behavioral dimensions of marital
relationships. Its focus on ego-state awareness, emotional
literacy, and constructive communication provides couples
with practical tools to resolve conflicts, rebuild trust, and
enhance intimacy. Building on this theoretical and empirical
foundation, the present study sought to examine the
effectiveness of group couple therapy using the
Transactional Analysis method on marital adjustment,
communication patterns, and sexual satisfaction among
couples with marital conflicts.

Methods and Materials

This study employed a quasi-experimental pretest—
posttest design with a control group. The statistical
population comprised all couples experiencing marital
conflicts who visited psychological and counseling centers
in Arak in 2024. From this population, 30 couples meeting
inclusion criteria were purposefully selected and randomly
assigned to an experimental group (n=15) and a control

group (n=15).

Participants in the experimental group attended eight 90-
minute group therapy sessions based on a structured TA
intervention program adapted from Stewart and Joines’
(2011) framework. Each session focused on key concepts
such as ego-state identification, complementary and crossed
transactions, psychological games, the Karpman drama
triangle, and the development of healthy “I’'m OK—You’re
OK?” positions.

Measurement tools included:

1. Dyadic Adjustment Scale (DAS) by Spanier (1976)
for marital adjustment.
2. Communication Patterns Questionnaire (CPQ) by
Christensen & Salawy (1984).
Satisfaction  Questionnaire

3. Larson’s Sexual

(LSSQ) (1998).

All participants completed the questionnaires at three
intervals: pretest, posttest, and a three-month follow-up. The
control group received no intervention during the study
period. Data were analyzed using ANCOVA and mixed
ANOVA with SPSS version 26.

Findings

Descriptive results revealed that the mean scores of
marital adjustment, constructive communication, and sexual
satisfaction increased significantly in the experimental group
after the intervention, while avoidance and demand—
withdrawal communication patterns decreased. In contrast,
no significant changes were observed in the control group.

The multivariate analysis of variance (MANOVA)
indicated significant between-group effects (Wilks’ Lambda
= 043, F = 8.88, p < 0.001, n* = 0.35). These results
confirmed that group couple therapy using the Transactional
Analysis method significantly affected the combined
dependent variables—marital adjustment, communication
patterns, and sexual satisfaction.

Univariate tests demonstrated significant improvements

e Marital adjustment (F = 15.09, p < 0.001, n? =
0.26),
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e Constructive communication patterns (F = 15.37, p
<0.001, n2=0.26),
e  Sexual satisfaction (F=25.77,p<0.001,1*=0.37).

Bonferroni post hoc comparisons showed significant
differences between pretest and posttest, as well as between
pretest and follow-up stages for all variables (p < 0.001),
confirming the durability of treatment effects. Additionally,
tests of homogeneity (Levene’s and Box’s M) confirmed the
assumptions of covariance equality and normality,
validating the statistical robustness of results.

Overall, the data revealed that Transactional Analysis
group therapy led to sustained improvements in relationship
quality, communication efficiency, and sexual intimacy over
time.

Discussion and Conclusion

The findings of this study support the growing body of
evidence that Transactional Analysis is an effective
approach for enhancing marital functioning among couples
experiencing conflicts. By focusing on ego-state awareness,
transactional patterns, and the elimination of psychological
games, TA helps partners understand the root causes of their
recurring disputes and develop healthier modes of
communication. The significant improvement in marital
adjustment observed in this study indicates that couples who
participated in TA-based therapy were able to replace
reactive, emotionally charged interactions with rational,
balanced exchanges characterized by empathy and
cooperation.

Improvements in communication patterns underscore the
strength of TA as a communication-centered therapy.
Through group sessions, couples learned to identify crossed
and complementary transactions, recognize unproductive
behavioral scripts, and engage in Adult-to-Adult dialogue.

This not only reduced misunderstandings but also fostered

trust and emotional closeness. The group format further
enhanced interpersonal learning, as participants observed
and reflected on others’ communication styles and shared
coping experiences, which contributed to collective insight
and behavioral transformation.

The increase in sexual satisfaction following therapy
suggests that emotional and relational harmony directly
enhances physical intimacy. As couples achieved higher
mutual understanding and emotional security, their
willingness to express affection and responsiveness within
sexual relationships improved. This highlights the
interconnectedness between communication, emotional
regulation, and sexual health—a relationship that TA
effectively nurtures by encouraging authenticity, openness,
and respect between partners.

The durability of the intervention’s effects during the
three-month follow-up demonstrates that TA instills long-
term behavioral and cognitive changes rather than short-term
emotional relief. The focus on self-awareness and internal
control allows participants to maintain healthier relational
patterns even after the formal sessions end. This resilience is
central to the TA model, which views personal growth as a
continuous, self-directed process.

In conclusion, group couple therapy based on the
Transactional Analysis method significantly enhances
marital adjustment, communication quality, and sexual
satisfaction among couples with marital conflicts. Its
structured, relational, and educational nature makes it
especially suitable for culturally diverse settings where
marital stability and emotional connection are valued. By
helping couples recognize and modify dysfunctional
interaction patterns, TA promotes lasting emotional

intimacy and relational harmony.
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